SNAP Recertification ‘5%/]00' Senefits
Pre-Interview Questionnaire “C

v CEEED -~ The SNAP Recertification Pre-Interview Questionnaire is a new, optional
o mobile tool that helps you complete your SNAP recertification easier and
faster! It’s available for those with or without a Self-Service Portal (SSP)

b o e i sl account who have opted-in to receive Ohio Benefits text messages.

on Wed Jan 06 2025.

You must call the county office at (XXX)
XXX-XXXX between 8:00 AM - 1:00 PM.
Please try to have all necessary proof of
changes.

To get recertified faster, you can request
a link to sign your application, find out
what documents you may need, then
upload them before your interview.

To request a link, reply, 'Yes', when you
are ready to start. For security purposes,
the link can only be requested once and
will be available for 15 minutes.

P SIGN YOUR ANSWER UPLOAD
bt i o s APPLICATION RECERTIFICATION DOCUMENTATION

within the next 15 minutes to sign your

application, find out what documents
you will need, then upload before your QU E ST I o N S o N L I N E

interview.

One business day before your scheduled interview, reply “Yes” to the text
7 . message you’ll receive from +1(844)640-0266.

Acknowledge Answer Upload
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prepare for your interview. o 'e) Chikd Supp Grestjob, Sarah!
Application [ ] chideare Expenses Proof of Shelter Expeses
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information and find out what decuments will be disabled or age 60 or older)
Date of Birth { Yy needed ta prove changes in your status.
name st the bottom uf the page to Sgfl ] Homeowners Insurance:
‘After you submit your answers, you will be guided
- through the necessary documents needed andwill || Propenty Taxes
| Social Se| A1 have ead the biotice of Priacy Practices have the charce toupload them [ ] tone Please visit your county office
g “Foquired tomorrow for your interview.
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Click the questionnaire Respond to questionnaire Upload your documents
link sent via text message and provide information and prepare for your
within 15 minutes to: on the following: speedy interview!

Choose or take an image of files to
upload
Repeat for each of your
documents

Depending on how your interview
was scheduled, you’ll see a screen

instructing you to call in, expect a
call, or where to arrive in-person

Verify your Identity Your preferred phone number

Agree to
Notice of Privacy Practices

If you’ve recently moved

. L Changes to your household
Check to sign your application,

or skip if you have or will
submit a signed JFS 07204 in
another format, such as in-
person or by mail

Expenses you’re responsible for

View interview details and add to
your device’s calendar

Any sources of income



https://www.youtube.com/watch?v=2NytTzMMEL8
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