New Additional Guidance: Ohio Benefits Program Phone Tree

If users have technical issues related to the new login process, please provide guidance to direct them to the top of the Ohio
Benefits Help Desk via the CSS IVR line by following the steps below:
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Workers can Tell your client to Select option 5 Select option 2
transfer clientsto1-  selectoption1l  for help with their  forloggingin or
844-640-6446 to for English or Ohio Benefits on-screen errors.
reach the Ohio option 2 for Self-Service
Benefits Program Spanish... Portal Account or
CSS IVR line; or JFS-Ohio Benefits
clients can call the Provider Portal
number directly. Account...
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