
APPLICATION TRACKER

A Fresh New Look for the 
Ohio Benefits Self-Service 
Portal (SSP) Coming Soon!

BETTER BENEFIT EXPERIENCE

For more information and resources, visit benefits.ohio.gov

See how your 
application is going 
and get more details 
on next steps with 
just one click, right 
from the home page!

New Action Banners
Get timely alerts for actions you 
need to take, with buttons to take 
you directly to what you need to do!

My Benefits Tiles
Stay on top of all your current benefits. 
View important benefit information, like 
case number, status, and active programs, 
all in one place!

Key Actions | Quick access to start key actions you may need to take for your case!
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APPLICATION TRACKER

BETTER BENEFIT EXPERIENCE

Quickly check 
your application 
status and see 
details with a 
single click!

New Action Banners
Get helpful reminders and direct links to 
respond right away.

#xxxxxxxMy Benefits Tiles
See your current benefits for each 
program and view details easily.

Information and Resources
Find available programs and see if you 
qualify, all in one place.

Key Actions
Quick access to start key actions you may 
need to take for your case.

For more information and resources, visit benefits.ohio.gov
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APPLICATION TRACKER

BETTER BENEFIT EXPERIENCE
New Action Banners
Get helpful reminders and direct links 
to respond right away.

My Benefits Tiles
See your current benefits for each 
program and view details easily.

Information and Resources
Find available programs and see if 
you qualify, all in one place.

Key Actions
Quick access to start key actions you 
may need to take for your case.

#xxxxxxx

For more information and resources, visit benefits.ohio.gov

A Fresh New Look for the 
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Portal (SSP) Coming Soon!

Quickly check 
your application 
status and see 
details with a 
single click!



Information and Resources
Find available programs and see if 
you qualify, all in one place.

Key Actions
Quick access to start key actions 
you may need to take for your case.

APPLICATION TRACKER

BETTER BENEFIT EXPERIENCE

Instantly view 
application 
progress and 
access specific 
details with a 
single click!

New Action Banners
Get helpful reminders and direct 
links to respond right away.

My Benefits Tiles
See your current benefits for each 
program and view details easily.
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For more information and resources, visit benefits.ohio.gov

A Fresh New Look for the 
Ohio Benefits Self-Service 
Portal (SSP) Coming Soon!



Easily check your application status and timeline on the SSP home 
page and see more details with a single click!

APPLICATION TRACKER

BETTER BENEFIT EXPERIENCE
New Action Banners
Receive helpful 
reminders and direct 
links so you can 
respond right away.

My Benefits Tiles
See your current 
benefits for each 
program, and view 
details easily.

Key Actions
Quick access to start 
key actions you may 
need to take for your 
case.

For more information and resources, visit benefits.ohio.gov

Check the outcome of your 
application and benefits.

Download the application
you originally submitted.
Change your preferences 

for interview notifications.

See how long your review
may take to finish.

Need to withdraw? 
Quick action linked here.

Follow your 
application every 
step of the way!

A Fresh New Look for the 
Ohio Benefits Self-Service 
Portal (SSP) Coming Soon!



BRAND NEW HOME PAGE
Managing your 

benefits just became 
that much easier!

For more information and resources, visit benefits.ohio.gov

Quickly update your 
profile or read your 

messages.

Track your current 
benefits and see more 

details right away.

Quick access to key 
actions you may need 
to take for your case.

Easily check your 
application progress 
and get more details 

with one click.

BETTER BENEFIT EXPERIENCE

A Fresh New Look for the 
Ohio Benefits Self-Service 
Portal (SSP) Coming Soon!
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New Action Banners
Receive helpful 
reminders and direct 
links so you can 
respond right away.

Info & Resources
Find available 
programs and see if 
you qualify, all in one 
place.

Fresh New Look
Use the new layout to 
manage and review 
your benefits more 
easily.
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